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Introduction to MyCommunity

MyCommunity is a platform of Strata community websites used by MBCS, its committee members,
property owners and tenants. It is where owners and tenants go to pay bills; view their statements;
raise maintenance requests; view important documents; communicate with their neighbours; read
important notices from MBCS and so much more. Committee members get higher levels of access
and can view financial data and reports, and even approve payments online, all available in real

time.
“MyCommunity is like an online banking system for properties!”

An owner of multiple properties can access all their properties with one single log-in.
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Features

There’s lots to see in MyCommunity, but here is a list of high level features so you know what to
expect.

= Home page for each property with ability to upload your own images and text

= Directly connected to the MBCS Management system, Strataware, providing a live data feed

(no uploading/download of information required)
= Levy ledgers including access to levy notices and receipts
=  Financial reporting with graphs for committees, including:
0 Bank balances over the last 12 months (or previous financial year)

Admin/Sinking fund balances
Investment fund balances
Arrears balances
Accounts payable details
Levy collection information
Debtor information

Budget details and breakdown
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Cash flow month on month
0 Income and expenditure for the year
= Ticking system for maintenance and service requests
= Searchable document storage
= Easy access to meeting documentation
= Secure “Community Wall” communication platform for owners
= Secure “Committee Wall” communication platform for committee members
=  Full security access control — you determine who can do and see each part of the system

=  And more!

a

Innovation and knowledge for real-estate communities. myStrata
.com




my  community

Property Website

Every scheme on the MyCommunity platform has its own website. This website has all the typical
community information available to the public along with a number of features that can be
managed by MBCS or the Committee.

e Photo galleries

e Facilities & services widget

e Google map integration showing local schools, transport, hospitals, shops & restaurants
e Floor plans & developer details (When available)

e Live Community Events and the Community Wall, to give the site some life
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Members Only

The private ‘members only’ section is what sets MyCommunity apart. This section is reserved for
committee members, owners and tenants.

Because MyCommunity is connected to MBCS Strata Management System, a huge amount of
information is automatically available on the portal once logged in — including contact details of
owners, tenants, committee members and suppliers; bank account balance; arrears balance;
financial reports; building reports; levy payment history and much more.

What people can and can’t do will depend on their user permissions and much of these can be
customised by MBCS on a building-by-building basis. Whenever an owner, committee member or
tenant is added in MBCS Strata Management System, their access to the portal is automatically
generated via e-mail. This includes cancelling access for people who may have sold or moved out.
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Access to Financial Data

MyCommunity allows MBCS to collaborate financial information with committee members and

'my community

owners. Financial reports such as the Annual Budget, Income and Expenditure Statement, Balance

Sheet and the General Ledger can be viewed online by committee members. Lot owners can also

view financial information (such as Levy statements) pertaining to their lot.

These reports and the transactions in the GL are in real time, so as soon as an entry is made in the
back-end accounting software by MBCS, it is reflected immediately in MyCommunity.
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Maintenance & Service Requests

In addition to MBCS eServices, owners and tenants can also lodge maintenance requests or service
requests with MBCS.

Every request is given a unique ticket number, a copy of the request is sent to the client and the
manager (or any other e-mail address that has been configured) while the status of the requests
can be opened and closed.
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Directories & Listings

For small and large communities alike, there are many tradespeople and local businesses that
service your owners and residents — plumbers, electricians, cleaners, supermarkets, local shops and

restaurants.

MyCommunity comes with a standard business directory listing. This also includes a CMS to enable
committee Members to add and edit the listings themselves.
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Connected to Strataware

MyCommunity seamlessly and effortlessly integrates with the MBCS to the building’s management
accounting system.

For committee members, owners and tenants — this means you can rest assured you are getting an
accurate and transparent picture of your building’s management and up-to-date documentation.
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Important Documents

Documents can be easily published to the MyCommunity portal.

Both property managers and board members can set viewing permissions against each document

uploaded.
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